
JANE DOE
420 Creekwood Lane

Lewisville, TX 75067
janedoe@aol.com
Home: 214.555.5678
Qualifications
· Extensive work experience, including training, sales, marketing and administrative duties
· Excellent written and verbal communication skills

· Ten years’ experience in physician practices

· Proven ability to market elective medical procedures
· Strong professional relationship-building skills
· Proven ability to work well with employees and customers to obtain company goals and objectives in a timely manner

· Well-developed problem-solving skills

· Proficient with personal computers; type more than 50 wpm

Professional Experience

Talia Technologies, Inc, Tampa, Fla.                                                             Sept. 2003 – Present
Application Specialist

· Work and travel from home in Lewisville
· Conduct over 50 successful training sessions with technicians and physicians 
· Assemble, calibrate, troubleshoot, install, and repair equipment on site; saving Talia added expenses
· Presidential recognition for resolving customer complaints by building strong customer relations
· Train optometrists and technicians for operation and interpretation of the Retinal Thickness Analyzer (RTA)
· Demonstrate the RTA at client sites and trade shows for the sales department
· Work autonomously, covering 50 states while managing my own travel arrangements
· Create and maintain detailed and timely reports of trainings for the president, marketing department and sales department
· Report all expenses accurately on a weekly basis

Gary Tylock, MD, Irving, Texas
       Feb. 2002 – Sept. 2003

Patient Marketing/Practice Development/Technician

· Promoted after three months due to work performance, exceeding goals and marketing ability
· Organized patient database; contacted more than 500 clients regarding previous inquiries, resulting in immediate revenue by booking procedures (a self-initiated project)
· Performed patient work-up duties, and educated potential patients on elective surgery
· Assisted with Laser Refractive Surgery
· Conducted patient seminars and continuing education seminars for physicians
· Maintained database and prepared monthly reports
· Worked closely with surgeon to develop marketing strategy
TLC Laser Eye Centers, Toronto, Canada
Sept. 1996 – Nov. 2001

Technician, Patient Coordinator, Practice Relations Coordinator, 
Business Manager and Training Manager

· Promoted numerous times due to technical ability and project management skills
· Served as a traveling surgical assistant, preventing lost revenue due to illness or staff shortage
· Interim Executive Director of Las Vegas site for two months to foster staff and physician relationships during management vacancy
· Assisted with Laser Vision Correction surgical procedure
· Educated patients about procedure
· Developed referral network with optometrists
· Conducted patient seminars and continuing education seminars for doctors
· Trained executive directors and business managers of laser centers in 50 states
· Administrative duties included payroll, hiring of staff, budget assistance and coordinating logistics for monthly meetings and visitors to the center
System and Computer Skills

	Network/Operating Systems:
	Windows 95
	DOS
	OS/2

	Hardware:
	IBM Compatibles
	Pentium
	Apple

	Reporting Tools:
	Compose IT
	
	

	Word Processing:
	MS Word
	WordPerfect
	WordStar

	Spreadsheets:
	MS Excel
	Lotus 123
	

	Graphics & Publishing:
	MS PowerPoint
	
	

	Internet:
	Netscape
	AOL
	Internet Explorer

	Basic Equipment Skills:
	50 wpm
	10-key by touch
	PBX

	
	Fax Machine
	Copy Machine
	


Education
Northern Arizona University, Flagstaff, Ariz.
                                      General Coursework

